
Heat Pump Water Heater
Installer Resources 
These tools and resources from Comfort Ready Home and Hot Water Solutions 
will help prepare you to sell and install more heat pump water heaters (HPWHs). 

On-Demand Online Training 
Comfort Ready Home offers a two-part on-demand course that provides a full overview of HPWHs:  

1. Heat Pump Water Heater Opportunities offers a business case and value proposition for selling 
HPWHs, and helps you identify qualifying homes. 

2. Heat Pump Water Heater Installation Considerations provides specific technical training and 
considerations for installers. 

Hot Water Solutions offers two on-demand training courses: 
1. Technology Overview & Customer Solutions Training is an introductory course to gain 

awareness and understanding of HPWHs. 
2. All Manufacturer Technical HPWH Training is an in-depth course focused on the unique technical 

aspects of specific brands, intended to help you select the best tank for each household’s needs.

HPWH Product Guide 
Comfort Ready Home’s Heat Pump Water Heater Product Guide encourage homeowners to learn about 
heat pump water heaters and helps them determine if they are a good fit for their home.  

Demystifying Energy-Efficiency Incentives 
The Inflation Reduction Act includes new incentives for homeowners who make energy-efficiency 
upgrades. This one-pager will help your customers understand the benefits that are currently available. 

Heat Pump Water Heater Image Library 
Hot Water Solutions’ photo library contains images you are free to use in your website, social media, 
email and print marketing. 

Comfort Ready Home is sponsored by Bonneville Power  
Administration and its Northwest Utilities.
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https://comfortreadyhome.iqed.online/catalog/info/id:1293
https://hotwatersolutionsnw.org/partners/on-demand-trainings
https://comfortreadyhome.com/guides/heat-pump-water-heaters/
https://hotwatersolutionsnw.org/partners/resources?id=2558
https://comfortreadyhome.com/wp-content/uploads/2023/06/CRH-Rebate-Round-Up-Homeowners.pdf



